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Provisioning (Customer On-boarding) 

DCIM Portal for Customers (Value-Added Service) 

 

 

 

 

 

 

 

 

 

 
 

 

• Available power capacity on floor & in cabinets 

• How many more equipment can be supported 

• Baseline for comparison after improvement 

• Monitor hot/cold spots 

• Safely raise temperature to save 10-25% on cooling 

• Maintain SLA at higher temperature 

• Transparency & accuracy in PUE reporting 
 

Capacity Management & Reporting 

• Discover & sell stranded power, space & cooling 
capacities 

• Maximize revenue 

• Predict future capacity requirement 

• Delay expansion 
 

Billing 

• Power and space usage of each tenant monitored 

separately 

• Accurate billing and re-billing 

• Alerts when tenant exceeds load limit 

• Alerts when SLA parameters out of tolerance 

 

Incident Management 

• Ability to track all infrastructure incidents real time 

• Identify root cause of incidents 

• Suppression of false positives 

• Improved MTTR with ‘Workflow’ & ‘Known Error 

Database 
 

• Workflow based tracking on customer on-boarding 

• Reserve cage area, floor space & racks for incoming 
customer 

 

• Access for tenants to their own infrastructure with- 
out compromising security 

• Reports and alarms specific to each customer 

• Capacity management & self-provisioning of IT 

Data Center Power & Environment Monitoring 
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